The Sea Ranch Water Compan
@ @ pany

35600 Verdant View Drive
P.O. Box 16 tel: 707-785-2411
® The Sea Ranch, CA 95497-0016 fax: 707-785-9756

Dear Sea Ranch Water Company Customer,

As part of our commitment to providing safe, reliable, and accurate water service, we
will be replacing customers’ existing water meters with newer, more updated water
meters. This meter replacement program is being conducted in accordance

with applicable requirements of the California Public Utilities Commission (CPUC) and
relevant provisions of the California Public Utilities Code, which require utilities

to maintain accurate metering equipment and fair billing practices. Replacement will
occur in two phases. Phase 1 will include the south end of The Sea Ranch and occur
late June to July 2026. Phase 2 will include the north end of The Sea Ranch and occur
in 2027.

Why your meter is being replaced

Over time, water meters can lose precision. New meters ensure that your water usage
is measured more accurately and support enhanced features such as automated meter
reading and improved leak detection.

What to expect during the replacement
e A technician will replace your meter at your property. All installers carry
official Sea Ranch Water Company identification.
¢ Installation typically takes 30 to 60 minutes.
e Water service will not be interrupted.
e |f your meter is outside, you don’t need to be present.

Existing meter and billing transition
e A final reading will be taken from your current meter at the time of
replacement.
e Your bill will reflect usage through the replacement date.
e Your existing meter will be removed and remains the property of the water
utility.

New Metron’s Spectrum™ water meters

Your new meter will be a Spectrum™ advanced water meter, which improves
measurement accuracy and enables automated readings. Following installation, you
can monitor your water usage through the Waterscope® customer portal, a secure
online platform that provides daily usage data and leak alerts. All metering and billing
practices comply with applicable requirements of the California Public Utilities
Commission (CPUC).
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Cost of replacement

There is no direct charge for the standard meter replacement. Infrastructure
improvements are included in rates approved by the CPUC or the applicable governing
authority.

Customer Credit - EyeOnWater® Meter Program

Customers who have previously purchased an EyeOnWater® meter will be eligible for a
credit based on the date of installation. Learn more in the included “EyeOnWater®
Meter Credit — What You Need to Know” information sheet.

If you have questions or need assistance, please contact info @tsra.org or call 707-785-
2444,

We appreciate your cooperation as we work to improve the accuracy and reliability of
your water service.

Sincerely,
Customer Service
The Sea Ranch Water Company

The Sea Ranch Water Company is responsible for water quality monitoring and system
maintenance only as required by applicable law and regulation. The Sea Ranch Water
Company is not responsible for monitoring, maintaining, repairing, or detecting leaks in
customer-owned plumbing, service lines, fixtures, irrigation systems, treatment
equipment, or other facilities located beyond The Sea Ranch Water Company's point of
delivery. Customers are solely responsible for the maintenance, inspection, and repair
of their own water systems and for monitoring water usage on their property.

The customer shall be responsible for all water passing through the meter, including
water loss caused by leaks or conditions on the customer’s side of the service
connection. The utility’s installation, testing, repair, or replacement of a meter does not
relieve the customer of responsibility for charges for metered water usage.
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CHRe

EyeOnWater® Meter Credit — What You Need to Know

Customers who have previously purchased an EyeOnWater® meter will be eligible for
credit based on the date of installation. Customers who purchased a property with a
pre-existing EyeOnWater® installation are not eligible for the credit.
Credits will be applied as follows:
o Eligibility is determined by the original installation date of the EyeOnWater®
meter.
e The credit amount will be prorated based on the remaining service life of the
device at the time of replacement.
e The applicable credit amount and eligibility details will be reflected on your
billing statement.
This credit is provided to ensure equitable treatment of customers who previously
invested in advanced metering technology, consistent with CPUC requirements for fair
and reasonable customer charges.

Estimated Credit Schedule

Meter Age (Yrs) Credit You Receive Estimated Value*
<=1 100% $400
1-2 90% $360
2-3 80% $320
3-4 70% $280
4-5 60% $240
5-6 50% $200
6-7 40% $160
7-8 30% $120
Example:

If you paid $400 for your meter and it’s 3.5 years old, you would receive $280 back as a
credit.

When will | see the credit?
Your credit will appear on your bill after your new meter is installed.

Do | need to do anything?

No action is required. We will calculate and apply the credit automatically if you are
eligible.
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