The Sea Ranch Water Company Account ID: 100000000

@ @ 35600 Verdant View Drive VN ID: 3000000

P.O.Box 16
® The Sea Ranch, CA95497-0016

Your Full Name
Your Mailing Address

City, ST 000000

Your water meter now records consumption throughout the day, and you may view this information
online at no cost through WaterScope, a usage-monitoring tool. WaterScope is independent of your
billing account; your account and payment process remain unchanged and continue to be managed
through https://thesearanch.viewmybill.net.

To activate your account for the first time, visit
https://www.waterscope.us or download the
WaterScope app and select Register. Enter your
VN ID and Account ID (listed above). Your email
address will serve as your username; once you Register Consumer
have verified it, WaterScope will send a temporary
password that you may reset upon your first sign-
in. After logging in, select Consumption History i

to review your daily and hourly water use, and ( }
select Notifications to enable Leak, High Usage, —
and Unexpected Use alerts by email or text so that e el
potential leaks can be identified promptly.

METRC@I WaterScope®

VN ID

If you have trouble registering for your WaterScope account, please contact Metron’s WaterScope
customer support directly at https://www.metron-us.com/support or 303-449-8833.

WaterScope is provided for monitoring purposes only; it does not accept payments and does not
replace your official bill. For questions regarding your bill or service, please contact The Sea Ranch
Water Company Customer Service at info@tsra.org or 707-785-2444.

Monitoring water usage is the customer’s responsibility. WaterScope and its alerts are provided

as a convenience and may be delayed or unavailable. The Sea Ranch Water Company does not
guarantee the accuracy, timeliness, or availability of this service and is not responsible for detecting
leaks or unusual usage. Customers remain responsible for their plumbing and for all water registered
through their meter, including water lost to leaks; the absence of an alert does not reduce or waive
any amount owed.
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